The CVS Health® Workforce Initiatives

Workforce Innovation & Talent Centers
(WITCs) are local, CVS Health—operated,
community-facing hubs that deliver
no-cost, interactive training and vital
supportive services. These centers help
individuals build skills and explore
in-demand health care careersin
occupations such as retail customer
service, pharmacy technician, and health
care management, right in their own
neighborhoods.

Workforce

Innovation &
Talent Centers

Empowering
Communities.
Building Careers.

With strategically located sites in Boston,
Chicago, Cleveland, Columbus, Detroit, Fort
Worth, New York City, Oklahoma City,
Philadelphia, Pittsburgh, Washington, D.C.
and Woonsocket, WITCs work alongside
trusted community organizations, schools
and workforce agencies. This collaborative
approach ensures programs are tailored to
meet local needs.

Inside each
center participants:

» Train in simulated pharmacy and retail
environments.

» Explore career options through workshops,
guest speakers and job shadowing.

» Engage in customized programs designed
with community partners.

Through WITCs, CVS Health is creating
opportunities, building confidence and
shaping the future of health care, one

career at a time, reinforcing our position as
America’s most trusted health care company.
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