Did you know that you can easily switch the language settings on your iOS or Android mobile device to
view the Aetna Health mobile app in Spanish (Espanol)?

There are two (2) ways a member can enable Spanish translation on the Aetna Health mobile app (on
both iOS and Android).

Th :
ey1f:anChange the overall language setting on their device to change all apps to Spanish.
2. Set the language as Spanish for the Aetna Health app only, at the app level.
This document provides instruction to change the language setting at the app level.
Let us guide you through the simple steps to make this language switch for the Aetna Health mobile app.
Click the link to the device you’re using to see instructions:

e iOS (Apple) device
e Android device

iI0S Instructions
On your iOS (Apple) device, access your phone’s settings.
Under Settings, scroll to the Apps section and select Apps.
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When you access Apps, tap Aetna Health.
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When the settings for Aetna Health display, tap the caret to the right of Language.
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English is set at the default. To change the language on the app to Spanish, you’ll need to tap Espanol.
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This change will update the language setting for the Aetna Health app to Spanish for the next time you
log in to the app (Also, note that you will have to log back into the app, anytime the language setting
for the app is changed/updated).

Android instructions

On your Android device, navigate to Settings and scroll all the way down until you locate the Apps.
Tap Apps to open the Apps page.
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Tap on the Aetna Health app.
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The app info page for Aetna Health will display.
Tap Language (System default).
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To change to Spanish, tap Espanol (Estados Unidos).
Once you do this, the app will automatically be set to Espanol and you’ll be brought back to app info
screen for the Aetna Health mobile app.
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This change will update the language setting for the Aetna Health app to Spanish for the next time you
log in to the app (Also, note that you will have to log back into the app, anytime the language setting
for the app is changed/updated).
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